Web Software

Advancing Mobility

The Diplomat™ solution from DCS is an integrated set of
technologies designed to deliver instant access to information
and maximum control of mobile assets. With an eye on the
future and a commitment to today’s business needs, DCS
offers a growing suite of Diplomat wireless vehicle tracking,
personal tracking and fleet management solutions.

Whether you have two mobile workers or two hundred,
information is critical to your business. Diplomat delivers

the information you need through a suite of Web-based tools
that interpret and display data uploaded from your Diplomat-
equipped vehicles and GPS-enabled handsets. The Diplomat
Web site is easy to use and offers full-color, highly detailed
map views as well as custom-configurable reports. No special
computer hardware or software is needed; with an Internet-
ready computer, the power of Diplomat’s Web software is at
your fingertips.

Window with a View — Mapping Software

Maps are the heart of the Diplomat solution. They are custom
windows through which you will see the position and path of
travel for one or all of your
mobile assets. They offer
simple navigation and custom-
configurable options that

let you control content and
appearance. Diplomat maps,
enable authorized users to:

B View the present position of one or more vehicles
(GPS event data is transmitted at least every
15 minutes).

B Replay a vehicle’s path for any day and any
time period.

B Define priority locations and view the relationship of
vehicles to Customer Sites and Landmark Sites.

B Zoom in/out nine levels from street details to
regional views.

B |ocate a street address, view other areas, move map
in any direction and recenter on any point.
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News You Can Use — Reporting Software

Diplomat offers over 20 management reports.
Each report is a custom-configurable form

that is essentially a search engine that sorts,
selects and presents
the information you
choose. Diplomat
delivers the information
you need when you
need it and also sends
automatic notifications
to keep you informed.
Using Diplomat Reports
authorized users can:

® View, print and download daily vehicle
events including trip miles logged,
customer site or landmark site stops,
speed, sensor data and more.

B Create mobile device activity logs for
single mobile devices or all Diplomat-
equipped vehicles.

B Search for specific stops or events.

B Archive Diplomat data. All reports can
be printed and/or saved electronically for
analysis and e-mail distribution.

There’s more...

The Web is a powerful tool and Diplomat is

a complete system. DCS offers extended
capabilities through Web services. How will
Web services deliver more for you? See reverse
for information on Diplomat Web Services.

Diplomat™ Registered Trademark of
Darby Corporate Solutions, Inc. (DCS) 2004.

For more information call 1.888.GET.DCS1 or visit www.dcs.com
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The Diplomat Difference

The Diplomat™ solution is an integrated set of technologies
that deliver instant, easy access to critical tracking
information. Ideal for any business with a mobile workforce,
Diplomat offers dependable, affordable technology, superior
customer service and unmatched data warehousing capabili-
ties. Choices, flexibility and service set DCS ahead of the
rest. That’s the Diplomat difference.

Technical advances are creating opportunities for fleet
operators to reduce costs, expand services and improve
their bottom line. To fully leverage the benefits of available
technologies, however, information must be accessible and
usable. DCS recognizes this and enables full data access
and data migration to other enterprise software systems
through Diplomat Web Services.

A Bigger Toolbox

Data is a powerful business tool. It delivers the means to
analyze activity, trends and results, which enables continuous
improvement. Diplomat Web services lets you take that
further; giving you more options and greater flexibility.

Diplomat Web services delivers cross-platform capabilities
using Extensible Markup Language (XML), a universal
language that allows applications to share data regardless of
platform, operating system or programming language. This
allows you to readily access your data and adapt it for sharing
and integrating with other applications and software systems,
which will:

Extend the value of raw data.
B Streamline data entry and reduce associated costs.
B Reduce opportunity for error.

B Unleash the power of software and maximize
IT investment.

B Create virtually unlimited reporting and
analysis options.

B Improve overall efficiency and generate
business opportunities.
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Diplomat Web Services Advantages

Technology has revolutionized business

and will continue to shape the competitive
landscape. The importance of information is
clear, and expanding its value is critical. Web
services allow applications to share data with
ease, making your Diplomat report data more
visible and more valuable.

B Operations Management Advantages:
- Data ownership delivers extended
capabilities for end-to-end solutions
- Enhanced strategic planning
- Improved decision-making
- Improved cost efficiencies
- Increased productivity

B Time Management Advantages:
- Single-point data entry
- Reduced paperwork/reduced error
- Enables access from variety of devices

B Customer Service Advantages:
- Improved record accuracy
- Enhanced Customer Relationship
Management

Get More

Diplomat delivers the tools you need to make
your company more efficient, and with Diplomat
Web services, you can do more with your data.

For more information contact your authorized
Diplomat Reseller or call 1.888.438.3271.

For more information call 1.888.GET.DCS1 or visit www.dcs.com




